CITY OFFICES CLOSED TO PUBLIC ACCESS
UNTIL FURTHER NOTICE DUE TO COVID-19 CONCERNS

The City of Caldwell is closely monitoring information provided by Centers for Disease Controland
Prevention (CDC), Texas Department of State Health Services (Texas DSHS), and decisions made by our
partnersat Burleson County, Caldwell ISD, and otheragencies. As more information becomes available
and the local impact changes, the City of Caldwellalong with community leaders remain vigilant to make
the appropriate decisions to safeguard the public in an abundance of caution.

Currently, there are no confirmed cases of coronavirus (COVID-19) in our community or the county, and
we encourage members of the public notto panic. Essential city services will continue to be provided. It
is important that precautionary measures are being taken to pre pare and mitigate the spread of the
COVID-19virus. During this unprecedented time, the City of Caldwell urges everyone to participate in
keeping our community healthy by following the CDC and Texas DSHS guidelines for preventingthe
spread of COVID-19 and other illnesses.

City Facilities:

In alignment with the postponements and cancellations announced by other agencies and organizations,
the City of Caldwell will close all public access to facilities until further notice effective Wednesday,
March 18, 2020 @ 10:00 am. City Facilities includes:

e City Hall Lobby - Contact @ 979-567-3901

e Civic/Visitor Center - Contact @ 979-567-6854

e Harrie P. Woodson Memorial Library - Contact @ 979-567-4111
e Municipal Court Lobby - Contact @ 979-567-7197

Paying Utility and Municipal Court Bills:

While in-person assistance willbe at a minimum, services such as public safety and utility services will
remain unaltered. Citizens are highly encouraged to access and pay their bills through the following
paymentoptions:

e Viathe City of Caldwell website at https://www.municipalonlinepayments.com/caldwelltx
e Viaautomated phone payment at 866-238-2289
e Viathedropboxlocatedin frontof City Hall at 107 S. Hill St. Caldwell, TX 77836

*NOTE: All associated processing fees related to bill payment types will be waived for the next 8 weeks.

The City of Caldwell has implemented thesetemporary changes and other precautionary measures
because keepingourresidents and City Staff safe is the highest priority.

This situation is quickly changing, and information regarding the city’s response to the coronavirus will
be posted on the city’s website https://www.caldwelltx.gov/. For questions regarding city services visit
the website or call 979-567-3901.
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Norris L. McManus, Mayor City of Caldwell
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